and recognition during in-service.

Orientation and Silver Chair Compliant.

o Telephone etiquette completed.

e  (Customer Service Training 101.

e Attendance and Punctuality compliance.

e Dress code policy followed.

e Serve Safe training and test results documented by Dietary Manager
e Med pass with ADON to include all documentation and MARS.

e  90-day probationary period complete.

and recognition during in-service.

Customer Service Training #2
e Train in Diamond House (or other house if already in Diamond)

e Restorative Training complete.

e Med administration competency exam complete (evaluation of both oral and tube).
e Buffet Line Training completed by Dietary Manager

e Complete Emergency Preparedness Planning Orientation and Walk-through

e Silver Chair Compliant

e Time Management Training

e “Giving a tour” Training complete.

te and recognition during in-service.

e Medication Side Effect Training and test

e Diagnosis/Diseases in the Elderly Training

e Dementia Training

e Silver Chair Compliant

e (PR certified (Crown Point to provide cost and class.)
e Cross train with one department

s, patch, certificate and recognition.

Develop in service related to career and train

e State survey readiness training.

e Positive role model for peers and noted by ADON
e Advanced disaster planning training

e  Silver Chair Compliant

e One year of service at Health Suites complete
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